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D. Experts and Consultants 
 
American Library Association (800) 545-2433 
50 East Huron St. 
Chicago, IL 60611 

 
 
 

Library of Congress  (202) 707-5213 
National Preservation Directorate Office 
Washington, DC 20540 

 
Hours: 8-6, M-F 
Services: Disaster planning advice, disaster recovery advice and assistance 
 
The staff will provide advice but no on-site visits. 
 
 
 

Northeast Document Conservation Center (978) 470-1010 
100 Brickstone Square 
Andover, MA 01810-1428 

 
Hours: 8:30-4:30, M-F; 24 hour service available 
Services: Disaster planning advice, disaster recovery advice, restoration of 

photographic materials 
 
NEDCC provides emergency assistance via telephone at no charge. The Center's 
answering service provides 24 hour access to information and assistance for disaster 
recovery. On-site assistance is also available. The Center has a photographic 
conservator who can deal with water damaged prints and negatives. 
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